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GIOI THIEU VE AT AGENT

* AI Agent la gi?

@ AI Agent la mot he thong kv chd co the cam nhén modi truong xung quanh, dua ra quyét
dinh, thuc hien hanh déng va hoc hai tir ket qua dé dat duoc nhiing muc tiéu cu the.

* Agent khac gi AL thuong [ Chatbot?

(' AT thuéng [ Chatbot )

( AL Agent )

» Chi phén héi khi duoc hoi
e Khang c6 bé nhé (hodc rédt han ché)

* Cha dong lam viéc hudng 161 muc tiéu

* Ghi nhé nglr canh & hoc hoi
e Khdng the hanh dong ngoai thuc te e Co the hanh ddng thong qua tools
e Cidn con nquoi ra Leénh timq budc e Co the lam viéc doc Lap
® Vidu: ChatGPT tra Loi cdu hoi ® Vidu: Dat vé may bay, qii email,

tim kiem & tom tGt tai Ligu

* Y tudng cét 5

f: N i i 4 % { R
Com nhan Suy nghi Honh dong Hoc hoi
(Quan sat (Lap Ludn & (Thuc thi (Tirkét qua
madi trudmg) l&n ke hogch) - hanh déng) & cdi thign)
\ V, .8 J \, \,

* Vi du thyc té

S AAAA

Ban yéu cau mot Al fravel agent:

“Lén ké hoach di Da Lat 3 ngoy, ngan sach dudi S triéu.” @

ﬂ Agent tu fim chuyén bay, khach san, thai tiet, Lap Lich trinh, dat cho rdi gt Lai ke hoach cho

ban - hodn foan fu déng.

Tom lai, Al Agent la nhing hé théng hudng muc tiéu, tyv chd,

cb the suy nght, hanh déng va hoc hoi.
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AI AGENT HOAT DONG NHU THE NAO?

% Al Agent hogt ddnq theo mot vong lap Llién tuc dé dat muc tiéu bang cach tuong tac véi méi trvang
xung quanh.

@ @ ® @ ®

r . — “ g ™ 4 o N
Dav vao [ Lap luan [ Quyét dinh . Phan Whoi [
; : il AL Hoanh don A :
Quan sat . Suy nghi r? Lap ké hoach =2 RRa Két qua
% , 8 J \. y, o J \. J
Age{ﬂ' cfln"l nhf_in rn?i Agent d?nimﬁthinh Quyéet fﬁ“h“,b“ﬁt ﬁé"E e i g g Eﬂﬁi +run'n? frri Ve *
truong (van ban, di (LLM) dé hieu va suy theo & lgp ké hoach néu thang tin hodc ket qua

B Sl ; _* tools hodc phan hai Lai. ,
liu, cdm bién...). Ludn. can. mai.

* Diém mavu chét
= Vong ldp nay (Quan sat — Suy nghi — Hanh dong — Hoc hoi) chinh La trai tim cta mot Al Agent. ~’

= Agent Lién tuc cai thien nho hoc tir phan hoi.
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@ ~ Hay hinh dung Al Agent gidng nhu mét con nqudi - nd quan sat, suy nght, quyét dinh, hanh déng
— va hoc i trai nghiém.

.
o o o

———————————————————————————————————————————————————————————————————————————————————————————————

Ban nhir Al Agent: “Tim gidp t8i chiéc laptop tét nhat duvéi 20 triév.”

e Quan sat : Doc yéu cau cla ban.

E » Suy nghi  : Hiéu nhu cdu, so sanh cdu hinh & gia.
00 ° Hanh dong : Tim frén cdc website, loc két qua.
» Phan héi  : Thu thap dirliéu (gia, danh gi, nhan xét).
e Lap lai : Tinh chinh va dua ra goi y 16t nhat.

* Vi sao diéu nay quan trong?

V] Gip agent tv' chU va hudng muc tiéu.

V] Cho phép xirly cac tac vu phic tap theo timg budc.

v] Gip agent thich nghi va tién b theo thai gian.
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N

CAC THANH PHAN COT LOI cUA AT AGENT ()

X Mot Al Agent khdng chi la mot md hinh. N6 gom nhiéu Ehanh phan phoi hop chdt ché véi nhau.

- \ ®)
1. LLM [ 8BS nao

B3 may suy ludn. Hiéu, suy nghi

3 i 3 to ra két qud &4 i b
2. Memory (85 nho) Ak bt 3 3. Tools (Cing cu)
Luu thdng tin tir cac Tuong tac A Khda ndng bén ngoai nhu API, tim
trudc. Gidp ghi nhé ngir canh va dir kiém, mdy tinh, trinh chay code...
kién. 5 ”
\ J

( ) Al r \
4. Planning (K& hoach) " AGENT | S Knowledge (Tri thic)

Chia muc tiéu thanh cac budc va Kién thirc chuyén nganh, tai liéu, co

chon huéng hanh ddnq 16t nhat. s& dir Ligu hay moi nqudn thdng tin.
A 3 / \ . >
=N i
7

4 5
6. Environment (Msi truing) . Actions (Hanh dong)
The gidi ben nqgoai (web, app, thiet bi, Nhing gi agent c6 the Lam - qi tin
nqui diing, database) ma agent tuong nhdn, ghi file, goi API, dat ve...
tac. 5 £

k -

* Néi don gian

’H—-m“--v-—F—H_m--m—-nl-I—l—ll-rlm--—-r—lln—-l—lrnl—ll--ll-ll-—!-rnH-H!H—--—H—!-nl—rmrm-m--—_ﬂ—r—!—ﬂ-!—m--!H-rl-—m—n!-!—m——m—HH——m—-WF~

Memory cung cdp ngit canh, LLM suy nght, Planning quyet dinh,

©

L

Tools gidp hanh dong, Environment dua vao dit ligu, Knowledge lam agent thong minh hon.

M6t agent dgt four ding memory (cac chuyén di trudc), tools (API chuyén bay), knowledge (cam
nang du lich), planning (cac budc lich trinh), environment (website, nquoi ding) dé thuc hién

actions (&gt cho, xdc nhén, thang bao).

i\? Tat ca cac thanh phan phéi hop véi nhau tao nén mét agent manh mé!
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CAC LOAI AI AGENT

% Al Agent c6 thé duoc thiét ké theo nhiéu cach khac nhau, tuy vao cach ching dua ra quyét dinh va dat duoc muc

tiev.
r i A
1. Simole Ra quyét dinh chi dua trén daw vao hién tai hodc Vi du:
- P tinh hudng trudc mat, theo cac quy tac diéu kien - hanh | May diéu nhiét - néu nhiét d6 > 30°C thi
Reflex Agent - ) .
donag. bat dieu hod.
. J
F N
2. Model- Duy tri mét m& hinh ndi bd (bd nhé) vé the gisi d€ | Vi du:
Based Reflex xit Ly quan sat thigu sot va du doan két qua. Robot hitt bui ghi nhéban 6 nggi nha
Agent cta ban.
\ ”
4 )
3. Gool-Based Hanh dotng de ﬁqu du?rc n:gcj:le.u cu theé. No lap ké V: dt{: —
@ hoach va chon cac budc dan t6i muc tiéu. Dan duong GPS - dua ban 6i ding diem
Agent %
dén.
. J
i N
4. Utility- 5 (.Ehgn hﬁ?h d?ng h":ii d? hmf: ":?@ hiv i'c‘l:t" hay mirc hai | Vi d.g: N ) )
I A Long, chirkhdng chi dimg & viéc dat muc fiéu. App giao do dn - chon tuyén nhanh nhat
Based Agent e S E
& trai nghigm 10t nhat.
\ ¥
s N
S. Learning on | Cli -’rhlen hiéu nunﬂgﬁ theo thoi gian nhe hoc tirkinh Vi d}:: | ,,
] nghiém va phan hoi nhdn duoc. Heé thong qoi y nqdy cang chuan hon nhé
Agent O vl
phan hoi cla ban.
\ J

* So sanh nhanh

Simple Reflex | Model-Based ' Goal-Based | Utility-Based ' Learning Agent
: : : : A~
i I I 5 | I
= : | ©) : I : ol
Khong cobonhg | Cé bd nho ' Bigt rd muc Heu ' Chon phuong an 15t nhdt Hoc tir dir Ligu
Tudn theo quy téc : Hiéu tinh hudng : Lap ke hoach : Tai uu Loi ich . Tién bd theo thai gian
Chi biet hién tai E 6t hon i Pat muc tiéu E Khéng chi muc tiéu E Ngdy cdng thang minh

* Diéu can nhé
* Cang di tir Simple Reflex — Model-Based - Goal-Based - Utility-Based -

Learning Agent, agent cang thdng minh, linh hoat va dd sic xi Ly su phic tap cla thuc te.
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TOOLS & FUNCTION CALLING

® O
~s

% Ban than LLM chi co thé tro chuyén va sinh viin ban, nhung khéng lam dugc gi trong thé gisi thyc.

Tools chinh la thir manq lai cho Al Agent kha ning hanh dong,.

* Coac Tools p

hé bién cho AI Agent

o | o [ e | e || o |[ e
Web Search APIs Databases Calculator Code Execution Emaiil [ Lich
= : P>
Tim théng tin méi nhat | | Ket ndi dich vu ngodi: Doc hodc ghi dir ligu de Thuc hién tinh todn Viet va chay code d& x& | | G email, tao su kién,
trén internet. thei tiet, ban d3... luu théng tin. mdt cach chinh xdc. ly dix Liéu. dat nhic nhe.

\ 2 X Fa % 2N K J
e || o |[ & | ® |[ ®
File System Tao anh Giong noi Thanh toan Ban dé Théng bao

.-
0)) 5. JA\
& o =
Poc, ghi, sdp xép va Tao hodc chinh st anh Chuyén giong néi « XLy thanh todn, kiem Chi dudng, giao thong, | | Gii thang bdo qua push,
quan Ly file. bang mé hinh Al. vdn ban. tra giao dich. dia diém qan do. SMS, in-app.
\. Z N 2 X J \ Z N Z % J
* Function Calling la gi? {\E’)} (1
Function calling (hay fool calling) la khi mé hinh quyét dinh diing mot kool bang cach gt
ding dau vao (arguments) cho tool db.
5 r 2 N 7 \ & N/ N
' | Nguai dung Agent Chon Goi Function Nhan Tra Loi E
; yéu cau = suy nghi = mét Tool (kem dau vao) két qua = ngudi dung | !
% J g WV \. 7N B !
* Vi sao Tools lai quan trong?
® Cho phép agent tuang tac véi the gidi thuc.
= 19 o)
APy . ‘ A FE 2= — @
M& rong dang ké nhing gi agent cé the Lam. == ,

® Gitp agent chinh xdc, hitru ich va dang tin cay hon.

® Khang cb tools, agent chi dimg & mic ““néi chuyén”.

</>
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BO NHO TRONG AI AGENT

* Vi sao Memery loi quan trong?

* Khdng c6 bd nho, agent quén sach moi thir sau moi budc.

* Memory qilp agent hieu ng canh, ca nhan hoa phan hdi va ra quyét dinh tot

hon theo thdi gian.
® N6 cho phép agent hoc tir nhiimg trdi nghiém da qua.

* Cac loai bd nhé

*Anns®

Memovry

Agent théng minh hon

" 1. Short-Term Memory (STM) - Ngan han i

s

2. Long-Term Memory (LTM) - Dai han

e Luu thong tin tfrong cudc hoi thoai hodc tac vy hién tai.
e Dung luong han che.

e Ding d€ theo ddi cdc tin nhdn hotic cac bude gan day.

® Vidu: Lich sir chat Trong mdt cudc tro chuyén.
\

e Luu thong tin frong thaoi gian dai.
e Diing duoc xuyén sudt nhiéu phién Lam viéc.

 Thudng luu & database nqodi hodc vector store.

® Vidu: S¢ thich nquoi ding, don hang cii, knowledge base.
\ J

* STM va LTM khac nhav ra sao?

Tiév chi Short-Term Memory Long-Term Memory
Muc dich Xt Ly ngit canh hién tai Luu tri thic de diing vé sau
Thai gian Tam thai (vai phat / mét hai thoai) Lau dai (nqay, thang, ndm)
Dung lugng Han ché Rat Lon (mé réng dugc)
Luu bty Trong b nhé (model / session) Bén nqgodi (PB, Vector Store, & dia)
Vi du Tin nhdn chat, cac budc vira thuc hién Ho so nquoi ding, tai Ligu, so thich

* Memory hoat dong ra sao?
©) Agent nhdn ddu vdo. (j\ Dav vao ~. )
(2) Kiém trabd nhé ngéin han dé ldy | -
ngit canh. E
@ Néu cdn, truy xudt thang tin fir bg l _
nhé dai han. '. - :
@ Diing bd nhé dé suy nghi va hanh [ll‘ Truy xuat LTM :]

(néu can) |

(NgT canh)

1

|

Kiém tra STM |
|

|

dong. !
\ -5 /
® Théng tin méi duge luu nquoc Lai : !
£ iR g Suy nghi § Hanh
vao bd nho. [ 35 J
ong
9

( Luu vao bd nhé‘)

* LTM duvgc lvu & dau?

_____________________________________________

.

e Co sodirlieu (SQL / NoSQL)

e Vector Database (Pinecone, Weaviate, Chroma, FAISS...)
e File / Tai Liéu

e Luu trir dam may (Cloud Storage)

S .
.

----------------------------------------------

* Memory givp Agent tét lén thé nao?

ll
Hoc héi tir cac tuong tac trudce do. =

v
v
v] Cai thién cd nhdn hod va trai nghiém nqudi ding.
v

v'| Ghi nhé s¢ thich cla nquoi ding.

Bua ra cdu tra Loi nhat quan, ding trong tam.

Xix ly duoc tac vy phitc tap, nhigu Luot.

S i Y s i ¥ g e T e e M ¥ e S i i i i i i
Bd nhé 18t bién Al Agent tir mdt con bot hay quén thanh mét déng ddi dang tin cay.
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LAP KE HOACH & LAP LUAN TRONG AI AGENT ()

* Planning la gi? ’
Planning la kha ning cta agent trong viéc chia mét muc tiéu Lon thanh cac Mye tlleu on
budc nhé hon va quyét dinh trinh tv hanh ddng 1ot nhit. Coc buée nhd

!
Honh déng
!
Pat muyc tiéuv!
* Agent lap luan & lap ké hoach thé nao?

-
LY

® © © @ ® ©®

- s E i A . R - : ) & - = ( : ) d ﬂ e | )
Hiév muc Chia thanh Chon hanh Thyc thi Quan sat két Lap lai ké
tiev tac vy dong Diing tools hodc qua hoach
Doc va hiéurd yéu |—y| Chia myc tiéu thanh |_y| Chonhanhdéng/ || hanhddngtrong || Kiém trakétqua || Neéuchua xong, diéu
cu clia nquoi ding. cdc tac vu nhé, dé xu tool phti hop nhat mdi trudng. hodic phan hdi fir chinh ké hoach va
Ly. cho téc vu. hanh ddng. thir Lai.

% = S, o N o S W AN - J

* L3p lai cho d&n khi dat muc tidu __
* Vi du: Nghién cu mét chi dé

Muc tiéu: Nghienciu K& hoach: Timthong — Hanh déng: Ding
tac dong clia Al 6i giao  tin, thu thap nguon, tom  tool tim kiém dé tim bai
duc. tGt, viet bao cdo. viet.

- N — — =X = =

Lap lai: Can them dix

lieu — tim Lai theo diem
cu the.

Ket quaé: Bdo cdo chi
tiet da san sang!

Quan sak: dDoc bdi
viet va rit ra § chinh.

* Cac ky thuat Llap luan

® Chain of Thought (CoT): Suy nghi theo timg budc mat.

* Diém can nhd

v'| Planning gilp agent xr Ly tac vu phixc tap,

* Self-Ask: Agent tu dat cau hoi phy dé gidi bai toan phc tap. Ll

¥} Reasoning gilip agent ra quyét dinh théng

® ReAct (Reason + Act): Lap Ludn vé hanh dong ke tiep roi

maoi Lam.

V'] Vong ldp Quan sat — Hoc héi — Lap Lai ké

* Reflection: Nhin lai két qua, hoc tir sai Lam va cdi thién. hoach gicip agent Linh hoat.

¥] Planning tot + reasoning t6t = agent dang

I

i

]

[ |

(|

1

1

]

[

|

I

]

1

[ |

1 . Y . F
: minh & moi budc.
|

|

|

[

i

[

[ |

1

1

[ |

[

I - Eal

: tin cdy.
i

O Ghi nhé: Al Agent khong chi la biét, ma la suy nght, lap ké hoach, hanh déng va hoc héi *
= lién tuc.
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VONG LAP AGENT - VAN HANH RA SAO

* Agent Loop la gi?

Agent loop la chu trinh Lién tuc trong d6 agent cam nhan mai truong,

suy nghi, hanh déng va hoc tir chinh ket qua cia minh.

1. Cam nhan

<&

Quan sat méi trudng va
thu thap dau vao.

*

’

I T I R I .

1

~

2. Suy nghi

Ping memory, tools va
lap ludn de quyet dinh.

1. Refct

Ket hop Lap Ludn (Thought) va hanh

ddng (Action) ciing quan sat
(Observation).

Thougllt)
(Atiion)

(Observation)

Rat hop véi tac vu cdn Lap ludn

Céc kién tric Agent

-

-— - o T -

2. Plan-and-Execute

-
3. Hanh déng

%

Hanh d6nq bang tools
hodc tao ra ket qua.

mmmmmmmmm

Ldp ke hoach cho muc tiéu trudc,
sau d6 thuc thi ting butc mét.

~

( Ké hoach )

3. Reflexion

Agent nhin lai hanh ddng dd qua,
tim ra L&i sai va tu cai thién.

Honh dong -

Cam nhan - Suy nghi -

Quan sat - Hoc héi -

Lap lai

-
4. Quan sat

Q

Kiem tra két qua hanh
dong trong mdi truong.

J

L

S. Hoc § Cap
nhat

Cap nhat bo nhé, hoc tir
ket qud va cai thién.

\

J/

Hanh &@ng[Tg danh giﬁ)

—->

=
e
A s

-

\
(cai thién)
v

(H&nh dong ké)

(ThL_J"I: thi tung bué’c)

- e e e

tiéu con rd rang.

* Nhirng diém can nhé

o Agent hogt dong theo vong lip - Cam nhan, Suy nghi, Hanh ddéng. Quan sat, Hoc

hoi.

Hop véi tac vu phic fap, c6 muc

N O R . S S W R S S e e e .

e Vong ldp tiép dien dén khi dat muc tiéu hodc hoan thanh tac vu.

e Mo6i bai toan va méi truong sé ding kién trde khac nhau.

* Vong lap 1ot + phan héi = agent thdng minh va dang tin cay hon!

%

Gilp hoc tir oi sai va phan hoi nhan

B o o S S R S S S R M S S S S R S e

e R

O S N S S I SN S NN OGN SN BN S N S G W S S .

4. Tool-Augmented

(g

—

</>

hon hadn.

N S R BN S S M SN S B B SN s S e RS M e e

Mot agent loop virng chac chinh la bi quyét dang sau moi Al Agent thanh céng.

Agent diing tool bén nqodi (API,
DB, tim kiém, code...) dé hodn

thanh tac vu.

=

Gidp agent manh mé va da néng
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HOC HOI § CAI THIEN TRONG AI AGENT ()

* Vi sao hoc héi lai quan trong? Hoc hém nay,

e Khdng hoc hoi, agent mai gidm chdn fai cho va Lap lai saii lam. E E &i‘ 3i n g 0‘5 Mai!
e Hoc hoi gilip agent thich nghi véi tinh hudng méi va cai thién

hiéu ndng.

* No khien agent théng minh, hiéu qua va dang tin cay
hon theo théi gian.

* Céc kiéu hoc cOa AT Agent

2. Unsupervised
Learning

———————————————————— -~ o

1. Supervised
Learning

\

3. Reinforcement
Learning

4. Transfer Learning
Agent diing kién thlec ti tac
vu nay deé ho tro cho tac vu
khac.

Agent hoc tir cdc vi du da gan E
i Vi du: Diing kién thic ngdn

nhan. N6 dy doan ddu ra ding
cho dau vao cho trudc.

Agent tu tim ra quy luat
trong dix ligu ma khdng c6 nhan.
Vi du: Phan nhém khdch hang,

Agent hoc bang Eh & va saii,
nhan thuéng cho nhig hanh
dong 1t.

Vi du: Agent choi game.

Vi du: Phat hién email spam. ngit cho nhiéu tac vu.

R
- e e
T W O S . . .

e T T g S —]
- S S S S S S S S e S S
- S R N R B S B S e S N S SN S S

* Quy trinh hoc téng quat coa Agen
& e 4 > " . = % 2 X o N
Thu thap du’ Xu' ly dT liev Hudn luge.n Panh gia Cai thien Trién khai
liv e ©- o
= ll @’
@ é ' & o A 9 o = . = 9 . 2 ‘o = 9 " ; ol G 9 'E" _l_ a- s
Lam sach, sap xép va Dung thuat todn de Kiém tra hiéu ndng Tinh chinh mé hinh va uu “9?’“ a Cu:
Ldy dir Ligu tir moi chudn bi dix Ligu. hoc ra quy Lugt. bang cdc chi sd. hoc thém. thién vao thuc te.
truong.
. 7 o N 7 B ¥ N > S "3 W,

* Agent tién bd nho dav?

@ Nhiéu d¥ lidu hon - cang nhiéu trai nghiém, agent
hoc cang 16t

@ Thuat toan E6t hon — hoc nhanh hon va chinh xéc

% Thach thuc khi hoc
e DT lidu nhiéu / thigu sét co thé khién

agent hoc sai.

* Overfitting - agent hoc qua khép dir Ligu

hon. hudn luyén roi that bai ngoai thuc fé.
@ Phan héi § phan thudng - gidp ra quyét dinh 16t e Cin nhieu tai nguyén tinh toan & thai
hon. gian dé hudn luyén.

(@ Huén luyén lién tuc - qilrcho agent ludn cdp nhat. * Thiet ke phan thuang trong

inf t learning rat khé.
® Thich nghi - agent diéu chinh theo méi trudng va tac vu Sadiadioliailos il Blils

i, * Thién Léch trong dirligu tao ra agent thiéu

cdng bdng.

Gk ® 3

* Hoc héi chinh la chia khod bién mdt agent E&E thanh mét agent xuat sac v théng minh.
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XAY DUNG AI AGENT - THANH PHAN CHINH

* Cac thoanh p

han chinh la gi?

Moi Al Agent deu duoc tao nén tir nhiing khoéi xay dung thict yeu,

hoat ddng dn khép véi nhau.

Céng thic cho mét Agent xuat
soc

Perception + Memory + Reasoning
+ Action + Tools

= Agent thong minh

4 W w N N N\
@ Perception @ Memory @ Reasoning @ Action @ Tools
Nhdn dau vao tr mai Luu thdng fin, Trdi nghiém Suy nghi, ldp ké hoach va Thue thi quyé’# dinh qua bd Dung tool hodc AP bén
truong qua cam bién hodc va kien thic dé ding vé chon hutng hanh déng tot chdp hanh hodc tao ra ket nqodi de hodn thanh cang
cdu héi nquoi dung. saul. nhat. qua. viéc.
i Z \ Y . J . W,
Y [N > ?e
* Cac thanh phan phéi hop ra sao?
/ i » . Y - m N e E o S A N T o VI 3
Coam nhan Lvu tr¥ Lap lvan Hanh dong Dung Tools Két qua [
(Mi trudng / Hédu vao) (Memory) (Quyét dinh / K& (Thuc thi) (H5 tro bén ngodi) Phan héi
- s hoach) - —% | (Hoc & Cai thien)
@ oc i thién
- ok R s
l
. 7 N 7 o X J X 7 ol >

X

* Tools ma Agent hay dung

Q Web Search
API Calls

Code Interpreter

77 File System

—
]

Database

Browser
Avtomation

=i

] Communication

* Al Agent khéng chi la mgt md hinh - d6 L& mot he thong biet cam nhan, suy nghi, hanh déng

— Tim kiém trén internet

— Ldy dirliu thoi gian thuc

— Chay code, tinh toan
— Doc / ghi file

— Luu va truy xuat dir Ligu
— Ty ddnq thao tac web

— GUi email, tin nhén

Diéu cét Loi

Hoc haéi § cai thién lién tuc

% Vi dvu trong thuce té

1. Tro 1Y chat (vi du ChatGPT)
+ Hieu cdu héi, suy nghi va tra Lai.

2. Trg Y ca nhan (Siri, Alexa)
- Pat nhéc nhd, tra Loi, dieu khién thiét bi.

3. Xe tv hanh
- Cam nhdn méi truong, suy ludn va hanh dong.

4. Bot giao dich
» Phan tich thi truong, quyét dinh va dgt Lenh.

S. Hé théng gai Y

va hoc hai, ding tools de dat muc tiéu.

- Hoc s& thich nquoi diing va dé xuat ndi dung.
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